
 

  

Condition Solution 

Not working Add the battery or connect the power adapter 

No Diffusing 
Not at the working time; or contact us to 

check the pump. 

No Mist 
Clean the machine with alcohol. Not at the 

working time; Oil is used out. 

Noisy Contact us to check the pump 

Oil Leaking 

Keep the machine upright; Change the seal 

tape; Make sure the bottle is screwed in 

straight and snug. 

No LCD  Sure the power is connected 
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User Manual 
SECURITY WARNING 

 
 Please avoid machine working without oil in the long time. 

 Please be sure the machine without any essential oil inside 

the bottle during transportation. 

 Please make sure the machine upright, no leaking and no 

down; or may damage the device and parts. 

 Please tighten the oils bottle and the bottle seal. 

 Please do not use the rotten power wire and make sure the 

power supply is suitable for the machine, or may cause fire. 

 Please don’t open the machine by yourself 

 DO NOT block the vents to ensure the internal parts stay in 

cool. 

 Keep the diffuser away from children, water, fire and other 

danger items. 

 Please clean the machine with alcohol every 1-2 months. 

TROUBLE SHOOTING 
 

If our above solutions are not workable, or any other 

condition we did not mention above, please send us 

the video of the problem you met, thank you! 

QC CARD 
 

WARRANTY CARD 
 

Date Content Person 
   

   

   

   

   

 

QC Name  

Date  

 

Be charming be happy  

By the Scent Marketing 
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MAINTENACE 

 If don't use for a long time, please clean the machine after 
final use. 

 Every one- two months clean one time. 
 Before change to another flavor of the essential oil,  
 Cleaning steps as below: 

1, Put the 95% alcohol into the empty bottle,  
2, Set the strongest intensity, turn on the machine to work for 

10-15 minutes,   
3, Turn off it and finally pour away the alcohol. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WARRANTY POLICY 

 Warranty Period: 1 year, starting from the date we sold. 

 Warranty is offered for all qualified machines. During 

warranty, we will offer repair services and the free parts. 

 The warranty card & purchase Invoice are needed if after 

service required. Please do contact with us within warranty if 

any problems  

 Listed below is not belong to our warranty service area. 

 *The consumers do not follow the product user manual to 

use and maintenance, and cause damage. 

 *Without our consent, consumers open or repair the device 

by themselves, and cause damage. 

 * Damaged & problems caused by Accidents & Fire. 

 *Not use properly and wrong operation. 

 *If repaired by not professional person and make some parts 

damaged. 

 *Be damaged during the transportation. 

 *Without warranty card. 

 *Without proper cleaning for a long time 

 *Machines & Parts are not from us. 

 *Machines are not gotten from official channels. 

 *Send the machines back without permit from manufacturer 



 

PRODUCT INTRODUCTION 

 Introduction 
This scent Equipment is 3 in 1, could connect to the HVAC 

system, wall mounted or stand-alone. 

It covers from 1000 to 2000 cubic meters commercial places 

included shopping malls, supermarkets, office buildings, Cinemas 

and more. 

With 1000ml big aluminum oil bottle, it could last for a long time 

so that no need to refill the oil all the time.   
 
 Accessories Checking 
Empty Oil Bottle 1 User Manual 1 

Screws Connector 4 Screws 4 

Spare Atomizing Core 1 Power Adapter 1 

Wall Mounted Panel 1 Air Tube 1 

Keys 2 Connector 1 

 
 Technical Data 

Coverage 1000-2000m3 Power DC12V14W 

Color Black, White Material Iron 

Size 390*240*150mm N. Weight 5.5kg 

Bottle 1000ml Noise <42DBA 

Installation Connect HVAC/wall mounted/standalone 

 

PROGRAM SETTING 

 Setting Steps 
 
 

1. Add the essential oil into the empty oil bottle 

2. Insert the air tube into the air tube connector (for 
HVAC installation) 

3. Connect the power supply 

4. Set the local time, 
working time and the 
essential oil intensity. 
 

Step 1, Add the Essential Oil into the Empty Oil Bottle 

Take out bottle    Open the bottle    Add the oil     
Close the bottle    Put back the bottle into diffuser 

(Attention: For the first time use, it must be 
put oil inside without electricity before 
timer setting; also please tighten the oil 
bottle) 

 

If need to change the oil, please cut down the power supply .Then 

open the machine rotate the empty oil anticlockwise to take out 

the bottle to put the oil in again and finally clockwise  rotate the  

bottle and make sure it is tight. Then connect the power supply 

again. 

Step 2, Power Supply 
 

 Make the adapter connect the machine, and 

then make the adapter plug insert into 

110-240V power socket.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 3, Local Time Setting 
 

 Turn ON the machine, the LCD display will indicate the 

Beijing Time 

 For the first time use, we need to change the Chinese Time 

to your local country time. 

 Setting Steps as below 

 Firstly to press 【 SET】  to change the hour , press 

【UP/DOWN】to adjust hour.  

 Press【SET】 to change the minute, then press 【UP/DOWN】

to adjust the minutes 

Press【SET】 to change the day, then press 【UP/DOWN】

to adjust the day 

 Press【SET】, then  all function setting finished. 

 
 

working days and the different intensity. 

 Setting Steps as below 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Notice：If run time across the 00:00. It needs to set two 

separate run groups. The 1st group STOP TIME is 23:59; the 

2nd group START TIME should be 0:01. 

 Press【DOWN】last 10 seconds to Restore factory settings. 

 In each group, the STOP TIME could not be earlier than the 

START TIME. 

 Press 【MODE】 last 3 seconds to unlock the program. 

Step 4, Working Time and Intensity Setting 
 

1. First time to press 【MODE】. Then press 【SET】 to set the 

START TIME of the 1st group. Press 【UP/DOWN】to adjust 

the hours; Press 【SET】 and press 【UP/DOWN】to adjust 

the minute; Press 【SET】 and press【UP/DOWN】to adjust 

the working day; 

2. Second time to press 【MODE】. Then press 【SET】to set the 

STOP TIME OF 1st group. Press 【UP/DOWN】 to adjust 

hours; Press 【SET】 and press【UP/DOWN】to adjust the 

minute 

3. Third time to press 【 MODE 】 to set the AROMA 

CONCENTRATION  of 1st group . Press 【UP/DOWN】to 

adjust the aroma concentration. Every time you can adjust 1 

(such as 1, 2, 3....), the maximum is 9, the minimum is 1. 

4. The 1st group is set well; If  continue to set the other 

working groups, continue to press 【MODE】to finish the 

other 3 working groups at the same method. 

 

 The machine can be set 4 different working groups, different 

1: Confirm the position of the machine as shown as below photo.  

2: Connect the air tube into the HVAC system. The hole of the tube 

must be higher than the scent machine, and the direction of tube 

should be downwind. 

INSTALLATION OF CONNECT TO HVAC SYSTEM 

3: After confirming the 

position of the tube, punch 

the hole and fix the air tube 

in the hole with a tie wrap. 
 


